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Add the ability to create and
manage quotes, high speed
internal and external orders,
custom order configuration and
other capabilities to Fourth Shift®

installations.

Securely offer your customers
visibility to their orders, from the

manufacturing status through

t he freight carr

schedule. Free your Customer

Service team to focus on more

complex tasks and maintain

higher levels of customer

satisfaction.

Effectively manage your Sales

Team with situational awareness.

Graphical indicators tell you
immediately how your company,
your team and individuals are
performing. The charts are
linked to the data, so the details
are a click away. Snapshot
provides an online or printable
picture of your customer, so
more time is spent building
relationships and less time is

wasted digging through data.

Native Card Services

Credit Card Transactions in FourthShift — ©

An Infinity Business Consulting and Xtern Software Collaboration

Provide your customers with
the convenience  they want
and the security they need.

Credit cards are becoming more common
in  business-to-business transactions.
Customers use procurement cards to
manage small to mid sized purchases.
Suppliers offer credit card options to
avoid credit approval processes for
new customers. Now you can securely
manage credit card transactions in your
Fourth  Shift® environment through
Native Card Services.

Native Card Services

If your company allows payment via credit card and you need that information in your
Fourth Shift® system, Infinity Business Consulting has your solution. Get a
pre-authorization, ship the order and charge the card, real-time verification of the
transaction, split charge over many cards, clean communication between your credit
card transaction clearing house.

Native Card Services is a companion product for your Fourth Shift® environment,
intuitively integrating credit card authorization natively within Fourth Shift®. Through
use of a hot key, your customer service team can instantly gain and see card
verification and authorization. The data is

recorded directly into corporate customer
financial records and fully encrypted for proper
security. Transactions are processed directly in

Fourth Shift®. The gained speed and efficiency
quickly justifies this easy to use and helpful companion product for Fourth Shift®.

Process the customerdés order while the <cu
consuming credit approvals for new or one-time customers. Expedite your cash flows.

Native Card Services also integrates with
greatly streamlines COMT order entry and adds complete quoting ability and light
CRM functionality to Fourth Shift®.
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Review, print and schedule email
or file distributions from a
web-enabled collection of
business critical reports for your

Fourth Shift® environment.

Eliminate record locking in
Fourth Shift® when data is
accessed from outside the

system.

Bridge legacy Titanium based
external reports, tools and data
set views by allowing them to
continue to work after migrating

to SQL.

Intuitively integrate credit card
authorization natively within
Fourth Shift® and have data
recorded directly into corporate

customer financial records.

For more information on any of

our products or services please

visit us on the Web at:

www. InfinityBC.com

Native Card Services
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Credit Card Transactions in FourthShift

EASY ACCESS FROM FOURTH SHIFT®
Native Card Services is easily launched from within
Fourth Shift® using a hot key.

ENCRYPTED CREDIT CARD NUMBERS
Safely store your customers
numbers in the database.

o
)

crypted credit card

MANAGE CARD PRE -AUTHORIZATIONS
Customer s credit cards can| be|preauthorized when he
order is taken and then charged when the product ships.

ON-SCREEN PROCESSOR RESPONSES
Users receive on-screen responses from the credit card
processor for all the transactions.

CUSTOMER ORDER HISTORY
Customer Service can use the History Function to review
all the information for a specific customer order number.

REVERSE CREDIT CARD TRANSACTIONS

Native Card Services includes a Credit Mode to refund a
credit card transaction. The Credit Mode is launched
from IVIE while processing a credit memo.

CREATE STATUS 3 OR STATUS 4 ORDERS

The Pre-Authorization / Sale mode in Native Card
Services provides the capability to create Status 3 or
Status 4 orders in Fourth Shift®. Either status can be
selected for the default value and the user can override
the default on specific orders.

CONVERT PRE-AUTHORIZED SALES OR CREATE
NEW SALES FROM IVIE SCREEN.

Pre-authorized card changes can be converted to a sale
directly from IVIE, the invoicing screen in Fourth Shift®.
New credit card orders can also be created from IVIE
following a customer shipment.

Infinity Business Consulting has developed a series of business

tools for the Fourth Shift® community. These tools are based on

years of consulting and custom application development that
have extended the functionali
Our most common customer requests have been combined into
packaged solutions, offering custom programming results
without custom programming costs.

Each manufacturer is different. If your company is facing business challenges that are beyond our packaged
solutions, please contact Infinity Business Consulting in regards to a consulting engagement. Fourth Shift®
customers are able to add years to the life of their ERP system with our cost-effective improvements.

Requirements B INFINITY

- Natlv.e Card Semcgs requwgs Fourth Shift SQL \(ersmrj 7.3, 740r75 BUSINESS CONSULTING
- Credit card processing service that processes online using

client based applications
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