
Information Technology Solutions 

S al esH ORI ZON Mod u l es  

 

Qu ot e t o  Or d er  

Add the ability to create and 

manage quotes, high speed 

internal and external orders, 

custom order configuration and 

other capabilities to Fourth Shift® 

installations. 

 

Cus t om er  In f or mat i on  

C ent er    

Securely offer your customers 

visibility to their orders, from the 

manufacturing status through 

the  freight carrierôs delivery 

schedule.  Free your Customer 

Service team to focus on more 

complex tasks and maintain 

higher levels of customer 

satisfaction. 

 

S al es  I n f or mat i on  

C ent er    

Effectively manage your Sales 

Team with situational awareness.    

Graphical indicators display 

immediate information about  

company, team and individual  

performance.  The charts are 

linked to the data, so the details 

are a click away.  Snapshot 

provides online, printable and 

PDF pictures of your customers, 

so more time is spent building 

relationships and less time is 

wasted digging through data.  

Web-based Sales Tools for your  

    Fourth Shift ® Environment  

SalesHORIZON 

An Inf in i ty  Business Consul t ing and Xtern Sof tware Col laborat ion  

Everyone has heard the old business adage ñIf you canôt measure it, you canôt manage 
it.ò  With the host of available business tools and management philosophies available 
today, companies can become frustrated trying to convert the mountain of data into 
useful information.  A more current twist to the phrase would be ñIf you canôt measure it 
easily, you canôt manage it easily.ò  Sales Information Center (SIC) consolidates the 
wealth of information stored within Fourth Shift® and presents it in a secure, easy to 
use web-based tool. 
 
The charts and graphs in Sales Information Center cover all of the key sales metrics, 
including Orders Booked, Orders Invoiced, Highest Performing Sales People and Top 
Sales Items.  The supporting data is below the charts and graphs, and everything is 
dynamic.  Drop downs allow you to quickly filter 
the graph and data to a specific sales person, 
territory or other group.  Select a section from a 
pie chart to quickly see the associated records. 
 
The data from a specific chart or graph can easily be sorted and rearranged to meet 
the needs of the user.  Additionally, the data can be exported to Excel for additional 
analysis. 
 
Sales Information Center is so much more than a wealth of sales metrics.  The New 
Customer Packet allows the user to store all of the documents your company requires 
to set up a new customer, eliminating forgotten documents and expediting the credit 
approval process.  The Customer Snapshot creates a real time reference tool, quickly 
relaying the customerôs profile and order status in both online and printable formats.  
With Sales Information Center, your team is empowered with the latest information for 
highly effective communication, in the office and on the road.    

Sales Information Center  

Extend your current Fourth Shift® environment 
to meet your growing business demands with 
SalesHORIZON. 
 
SalesHORIZON is a collection of independent 
web-based tools that improve communication 
within your entire organization and, most 
importantly, with your customers.  These tools 
have a real Return-On-Investment as your 
sales team is allowed to focus on ñvalue-addò 
activities.   

 If you canôt measure it easily, 

you canôt manage it easily . 

Sales Information Center  



Infinity Business Consulting has developed a series of  business 

tools for the Fourth Shift® community.  These tools are based on 

years of consulting and custom application development that 

have extended the functionality of our clientsô ERP platforms.  

Our most common customer requests have been combined into 

packaged solutions, offering custom programming results 

without custom programming costs. 

 

Each manufacturer is different.  If your company is facing business challenges that are beyond our packaged 

solutions, please contact Infinity Business Consulting in regards to a consulting engagement.  Fourth Shift® 

customers are able to add years to the life of their ERP system with our cost-effective improvements.   

Allow Infinity to Improve your Productivity so you can Improve your Profitability .   

A d d i t i o n a l  F o u r t h  S h i f t ®  

C o m p a n i o n  P ro d u c t s  

 

C or e R ep or ts  S ui t e  -

F our th  S hi f t ® V ers i on  

Review, print and schedule email 

or file distributions from a 

web-enabled collection of 

business critical reports for your 

Fourth Shift® environment. 

 

N o  L o c k s  D a t a  R e l e a s e  

Eliminate record locking in 

Fourth Shift® when data is 

accessed from outside the 

system. 

 

D T S  D a t a  B r i d g e  

Bridge legacy Titanium based 

external reports, tools and data 

set views by allowing them to 

continue to work after migrating 

to SQL 

 

N at i ve C ar d S er v ic es  

Intuitively integrate credit card 

authorization natively within 

Fourth Shift® and have data 

recorded directly into corporate 

customer financial records. 

 

For more information on any of 

our products or services please 

visit us on the Web at: 

www.InfinityBC.com 

One Resource . . . Infinite Solutions 

7513 Ashville Highway  /  Knoxville, TN  37924 

Sales@InfinityBC.com / Phone 865-329-3000 / Fax 865-329-3400 

Requirements 
SalesHORIZON  -  Sales Information Center (SIC) requires Fourth Shift SQL Version  

            For best results it is recommended that SAAM is properly installed.  

SITUATIONAL AWARENESS FOR 
YOUR SALES TEAM  
Dynamic charts and graphs 
reflect live sales metrics for your 
company, your sales team or individ-
ual sales people, based on your 
Fourth Shift® data. 
 

 

 

SECURE PERMISSION BASED 
INFORMATION FROM ANYWHERE 
User passwords allow remote and traveling 
sales people to access the available Fourth 
Shift® information, but only the information 
you want them to have. 
 

 

ANSWERS ARE A SNAP WITH SNAPSHOT  
The Customer Snapshot puts all of the critical 
customer information at the fingertips of your 
sales team.  It even offers the convenience of 
a printed report to equip sales reps for cus-
tomer visits. 

Intuitive charts 

and graphics 
allow you to 

quickly assess 

your  teamôs  
performance or 

drill into the 

details. 

Snapshot provides a quick picture of your customer. 

SalesHORIZON 

P yra -M ed  

Sales Snapshot 

123 Main Street 
Knoxville, TN  37373 
Ph:  865-525-5353  Fax:  865-525-5454 
Contact:  Joe Smith    jsmith@davidfurniture.com 

David Furniture 
Account:  853484 
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Sales Information Center  


