
Information Technology Solutions 

Time is Money.  

For you.  

For your customers.  

Originally designed as an intuitive and flexible overlay for Fourth Shiftôs Sales Order 
Processing Module (SOPM®), SalesMANAGER has developed into so much more.  
While itôs advanced interface fully manages SOP customers and SOP orders,  
SalesMANAGERôs extended capabilities cover a range of data entry and information 
management needs.  It can easily become the only screen your Customer Service 
Representatives use in a SOPM® environment.     
 
SalesMANAGER provides quick access to customer 
credit information, order status, stock availability, call 
logs for canceled orders or collections, and UPS/
FedEx tracking data.  Robust searching features save 
time when you need to find a customer or an order 
but only have a zip code or phone number.  With the 
note fields available throughout SalesMANAGER, your entire team is always on the 
same page.  Less time spent looking for information means a quicker response. 
 
The SalesMANAGER screens are designed with the Customer Service Representative 
in mind.  It also includes customizable business logic so your company can tailor the 
interface to match your business processes.  Add price lookups.  Calculate 
commissions automatically, based on your commission rules.  Create default values 
for orders or lines. Your users can even manage custom products without ever leaving 
SalesMANAGER.   
 
Time is money.  With the advanced interface of SalesMANAGER for your SOPM® 
environment, your company will save both.  

SalesMANAGER  

Successfully managing your customers and 
their orders takes time.  The amount of time 
depends on the tools you use. 
 
A customer on the phone, ready to place an 
order, doesnôt want to be frustrated with your 
sales order process.  If a customer calls with a 
question, your customer service team needs 
to quickly provide the answers.  The time (and 
money) these activities require can be 
minimized with SalesMANAGER. 
     

 Time is Money.  

SalesMANAGER will save your 

company both.  

SalesMANAGER 

An Inf in i ty  Business Consul t ing and Xtern Sof tware Col laborat ion  

 Advanced Interface for SOPM    

S al esH ORI ZON Mod u l es  

 

Qu ot e t o  Or d er  

Add the ability to create and 

manage quotes, high speed 

internal and external orders, 

custom order configuration and 

other capabilities to Fourth Shift® 

installations. 

 

 

Cus t om er  In f or mat i on  

C ent er    

Securely offer your customers 

visibility to their orders, from the 

manufacturing status through 

the  freight carrierôs delivery 

schedule.  Free your Customer 

Service team to focus on more 

complex tasks and maintain 

higher levels of customer 

satisfaction. 

 

 

S al es  I n f or mat i on  

C ent er    

Effectively manage your Sales 

Team with situational awareness.    

Graphical indicators tell you 

immediately how your company, 

your team and individuals are 

performing.  The charts are 

linked to the data, so the details 

are a click away.  Snapshot 

provides an online or printable 

picture of your customer, so 

more time is spent building 

relationships and less time is 

wasted digging through data.  



INTUITIVE OVERLAY FOR SOPM ®  

Fully manage SOP customers and SOP orders 

with SalesMANAGERôs advanced interface. 

CALL LOG  
Document calls to customers for credit issues, 
collections, short payments and canceled 

orders. 

ITEM AVAILABILITY  

Search for items and view open MO/PO/CO 
orders as well as SDAL availability.  Color coding on 

orders indicate which lines have stock available.   

ROBUST CUSTOMER SEARCHES 
Filter customer lists with as much or as little 

information as you can provide.  Standard ñwildcardò 
search capabilities are included. 

Customer ID  -  Customer Name 

Phone Number  -  Sales Rep  -  City  -  State 
Zip  -  PO Number  -  Invoice Number 

ROBUST ORDER SEARCHES 
As with Customer Searches, quickly find the order  
record you need with a little information 

PO Number - Invoice Number - Customer ID Customer 
Name - Phone Number - Zip 

Deliver To Name - Shipment Number 

Customer Service Rep - Item Number  

CREDIT SNAPSHOT 

Å Store Experian, D&B and Lyons ratings. 
Å Store customer credit references.  
Å On screen alerts for customers over credit limits or 

on credit hold. 

 

 

 

 

 

CUSTOMER NOTES 
Record internal and public context specific notes for 

discounts, commissions, repeating orders and freight as 

well as general notes. 

CUSTOMIZABLE BUSINESS LOGIC  
Å Add price lookups. 
Å Set commission rules. 

Å Set order and line default values. 
Å Enable users to manage custom products without 

leaving SalesMANAGER. 

Infinity Business Consulting has developed a series of  business 

tools for the Fourth Shift® community.  These tools are based on 

years of consulting and custom application development that 

have extended the functionality of our clientsô ERP platforms.  

Our most common customer requests have been combined into 

packaged solutions, offering custom programming results 

without custom programming costs. 

 

Each manufacturer is different.  If your company is facing business challenges that are beyond our packaged 

solutions, please contact Infinity Business Consulting in regards to a consulting engagement.  Fourth Shift® 

customers are able to add years to the life of their ERP system with our cost-effective improvements.   

Allow Infinity to Improve your Productivity so you can Improve your Profitability .   

A d d i t i o n a l  

F o u r t h  S h i f t ®  S o l u t i o n s  

 

C or e R ep or ts  S ui t e  -

F our th  S hi f t ® V ers i on  

Review, print and schedule email 

or file distributions from a 

web-enabled collection of 

business critical reports for your 

Fourth Shift® environment. 

 

N o  L o c k s  D a t a  R e l e a s e  

Eliminate record locking in 

Fourth Shift® when data is 

accessed from outside the 

system. 

 

D T S  D a t a  B r i d g e  

Bridge legacy Titanium based 

external reports, tools and data 

set views by allowing them to 

continue to work after migrating 

to SQL. 

 

N at i ve C ar d S er v ic es  

Intuitively integrate credit card 

authorization natively within 

Fourth Shift® and have data 

recorded directly into corporate 

customer financial records. 

 

For more information on any of 

our products or services please 

visit us on the Web at: 

www.InfinityBC.com 

One Resource . . . Infinite Solutions 

7513 Asheville Highway  /  Knoxville, TN  37924 

Sales@InfinityBC.com / Phone 865-329-3000 / Fax 865-329-3400 

Requirements 
SalesMANAGER requires Fourth Shift Sales Order Processing Module (SOPM) ® . 

FSTI and Fourth Shift SQL Version.  

SMGR vB1  

SalesMANAGER 
 Advanced Interface for SOPM    


